
 

CANCELLATION & LATE ARRIVAL POLICY 
 

• At least 24-hour notice of cancellation is expected to avoid paying the cost of the scheduled appointment time. 

• If a client is late for a session, the late time will be deducted from the session time and the client will still be 

responsible for paying for the originally scheduled time.  

o An appointment is considered cancelled without notice if a client is 15 or more minutes late. To avoid 

automatic cancellation call or text Deborah before the 15 minutes have elapsed. The basic policy 

regarding lateness still applies. 

• COVID-19 / Other Illness Considerations. This policy is for the health and safety of both parties to avoid 

spreading illness which can result in lost work days. Deborah will not knowingly expose her clients to illness and 

she expects the same of her clients. 

o A client should not schedule an appointment if they cannot pass the COVID-19 screening. And a client 

should reschedule as soon as possible if they no longer pass the screening. 

o If symptoms or exposure occur within the 24-hour window, the cancellation fee will be waived if the 

client cancels the appointment because within 24 hours of the appointment they were: 

▪ Diagnosed with or tested for COVID-19 or 

▪ Experiencing cold or flu-like symptoms (including fever, chills, cough, or sore throat), loss of 

taste or smell, or other COVID-symptoms (Note that COVID-19 has cold-like symptoms, so even 

if you think you have a cold, you do not pass the screening) or 

▪ Exposed to someone who meets the criteria above. 

o If a client is symptomatic when they arrive or does not pass COVID-19 screening, the session will be 

cancelled and the client will be assessed and will pay the cost of the scheduled appointment time. 

• This policy is reciprocal: it applies to Deborah Kimmet as well. 

o If Deborah cancels without 24-hour notice, a free session equal to the time of the cancelled 

appointment will be offered. 

o If Deborah is late, the client will receive the full session time or the session fee will be prorated if the 

client is unable to stay later. 

• As with all policies, there are exceptions and special cases. For more information see “Other Considerations” 

below. 

I have read and agree to the terms of the policy as outlined above. 

 

Signature*: _______________________________________________________    Date: _______________ 

*A typed full name is also a valid signature. 

 

Print Name: ___________________________________________________ 

 

 

Other Considerations 

This policy is designed to be fair to both the client and the practitioner. As such, other cases may arise when it would 

make sense to waive the policy: 

• Medical emergency or death in the family. 

• During winter weather advisories when warnings against non-essential travel are issued.  

• On a case-by-case basis at the discretion of the practitioner. 

Please contact Deborah to ensure you are not charged. 

 

Antibiotics: A client taking antibiotics shouldn’t receive a session near the beginning of the treatment course. General 

guidance is to wait until more than half-way through the course of treatment, but it depends on the type of antibiotic 

and at what point the antibiotic is at its most effective. If a client has signs of heat, fever, swelling, or pain, the session 

will be cancelled. Discuss this with Deborah per the 24-hour policy. 


	Date: 
	Print Name: 
	Client Signature: 


